IIYBJINYHBIN JIOTOBOP (O®EPTA)
10 OKA3AHUIO JOMNOJHUTEBHBIX CEPBUCHBIX YCIIYT

r. Cankr-IlerepOypr «01» aBrycra 2022 roma
1. OBIIUE ITOJIOXKEHUMA

1.1. Hacrosmuii myonmaHsIi noroop (manee - Odepra) sBisercs opunnaabHBIM IpemaokeHrneM OOIecTBa ¢ orpaHIYeHHON
orBeTcTBeHHOCThIO «Texuuueckue cucrembl» (MHH 7811426890, KIIII 781001001, OI'PH 1097847000184, ropuandeckuii aapec:
196105, Cankr-IlerepOypr, MockoBckuii mpocrekt, noM 158, murep b, oduc 54), (manee mo Tekcry -Kommnanus) mo oka3aHUIo
JOTIOTHUTEIIBHBIX YCIYr MOTPEOMTENSIM HPOAYKIMHA KOMIAaHHM Apple, 1000MY IOPHIMYECKOMY JIMIy W/WIH WHAWBHIYAJIbHOMY
HpEeIIPUHAMATENIO HA HIDKETIEPEUHCIICHHBIX YCIOBHSX.

1.2. B cootBerctBuu ¢ myHkToM 2 ctathk 437 ['pakaanckoro Konekca Poccuiickoit ®denepanmu (nanee — 'K PD) nanHbIi
JOKYMEHT sBisiercst myonmaHoi OdepToil U, B cilydae NMPHHATHS H3JI0KEHHBIX HIDKE YCIOBHI M omuiaTel ycuyr Kommanuu nmno,
coBepumBInee akuent 3toil Odeptsl, craHoBUTCs KimenToM, B cootBeTcTBHM ¢ IyHKTOM 3 crathi 438 I'K P®, akment Odeptst
PaBHOCHIJICH 3aKJIIOYEHHIO JOTOBOPA Ha YCIIOBHAX, H3IOXKEHHBIX B Odepre.

2. OCHOBHBIE ITOJIOXXKEHUA
2. Ins neneil, NpegyCMOTPEHHBIX HACTOAIIUM Jl0roBOpOM, UCIIOIb3YIOTCS CIEAYIOLIIE ONPENCICHUS U TTOHATHS:

2.1. Odepra - mpemIoKeHrne, KOTOPOEe JOCTATOYHO ONPEICSIICHHO BBIpakaeT HaMEpPEHHE JIMIA, CAENABIICTO NPEAIoKCHHE,
CcYMUTaTh Cce0sl 3aKIIOYMBIIMM JIOTOBOpP C allpecaToM, KOTOPHIM OyaeT JA0OpOBOJIBLHO MPHHATO mNpemiokeHue. Hacrosmuii morosop
sBIsieTcsl myOnu4yHOi odepToil B cooTBeTCTBUH €O CT. 435 1 yacteto 2 crathu 437 I'paxxnanckoro xojekca Poccuiickoit @enepanyu u
COJIEPKHT MPEIMET M YCIOBHSI JOroBopa Ha okazanue ycinyr Kiuenty Kommnanuei, B 4aCTHOCTH - YCIYTH 110 HACTPOWKE, CEPBUCHOMY
00CITy)KMBaHUIO ¥ OOYYEHHIO, B OTHOLIEHUH TprobpeTeHHoro KimeHToM ToBapa B Mara3uHe «iPOrt» Ha ycioBHsX, IPeayCMOTPEHHBIX
Hacrosmei OdepToi.

2.2. Axuenr - 11000€ 3aKOHHOE U 1006pocoBecTHOE mprobpererne Kinenrom kapTsl «iPOrt+», myteM OIUIaThl €e CTOMMOCTH.
AxuentupoBanne Kimenrom OdepThl O3HaYaeT, YTO OH NPHHUMAET BCE €ro IOJOKCHUA. Takol akuenT SBISETCS HOJNHBIM U
6€30rOBOPOUYHBIM, TO €CTh (haKT 3aKOHHOTO U I00pocoBecTHOro npuobpereHust Kinentom Komnanun kapTsl «iPOrt+» sBisieTcst MOMHBIM
1 0e30rOBOPOYHBIM aKLENTOM (TIPUHATHEM) BCEX YCIOBHIT HACTOSAMICH O(epThl, 03HAYAOIINI, YTO JIMLO, 3aKOHHO MPUOOpeTIIee KapTy
«iPort+», cunraercs 03HAKOMMBILUMCS C YCIOBHSAMM HacTosiel odepTsl U, B coorBeTcTBHU ¢ I'paxkaanckum Komekcom Poccuiickoit
Deneparyu, paccMaTpuBaeTCsl Kak JIMLO, BCTynuBIIee ¢ Kommanue B J0roBopHble OTHOLIEHHS B COOTBETCTBUM C YCIOBHAMU AaHHOM
myoan4aHoi odeptsl. [Tpu 3ToM, CTOPOHBI IPHUIIUIY K COTTIAILIEHUIO, YTO €MHCTBEHHBIM JOKAa3aTeIbCTBOM 3aKOHHOTO M 100pPOCOBECTHOT'O
npuoOpeTeHust KapTel «iPOrt+» sBisercss mpeabsicHHe KIHEHTOM KaccoBOro ueka o mpuobpereHHH KapTsl «iPort+». Ilpu stom
Komnanust mo cBoeMy yCMOTPEHHIO BIIpaBe IMPH3HATH HHOM JOKYMEHT J10Ka3aTeIbCTBOM 3aKOHHOI'O M JOOPOCOBECTHOTO MPUOOPETEHUS
KapThl «iPOrt+», 1100 He Npu3HaBaTh TAKOW MHOM JOKYMEHT.

2.3. Knuenr - Kinnentr Komnanun (KnueHr) - ropuauyeckoe aUo v/min GU3NYECKOE JIUIO0, aKIIENTHUPOBABIIEE HACTOSILYIO
nyonuunyo odepry u 3akmouuBiiee TakuM oOpasom [oroBop ¢ Kommanwueii. IIpu 3ToM 00sI3aHHOCTH MOJYYHTh M IO TEPBOMY
TpeboBaHUIO MpexocTaBuTh KOMIaHUU Takoe MHUChbMEHHOE COTJIACHE JISKHT LIETUKOM U MONHOCThIO Ha Kitnenre. B ciyuae, ecnu Takoe
corjiacue He MoaydeHo - JoroBop CYMTaeTcsl He 3aKI04YeHHBIM. KITMEHTOM MPU3HASTCsl TONBKO JIMIO NPEAbsIBUBLICE KapTy «iPort+» u
JIOKa3aTeNbCTBO €€ 3aKOHHOI'0 M JOOPOCOBECTHOTO MPHUOOPETEHNUS, KaK onpeeneHo Hacrosied OdepTol.

2.4. DIEKTPOHHOE YCTPOWCTBO - JI000€ TEXHUYECKH CJIOXKHOE OJIIEKTPOHHOE YCTPOWCTBO, IMpPEAHA3HAYCHHOE s
WCIIONIb30BAHUS KOHEYHBIM MOJIB30BATEIEM, B OTHOIIEHHH KOTOPOro AeicTByeT Hactosmas Odepra. [ns ueneit Hacrosmei OdepTsl, u
J{oroBOpOB, 3aKIIOYAaEMBIX Ha MX OCHOBAHUH, DJIEKTPOHHBIM YCTPONCTBOM MpPH3HAETCS TOJIBKO CaMO AJIEKTPOHHOE YCTPOMCTBO, HE
BKJIIOYas JIIOOBIE aKceccyaphl, BXOASIINE B KOMIUIEKT 3aBOACKON MOCTaBKU TAKOT'O YCTPOMCTBA, TNOO MPHOOPETaeMbIe MOJIb30BATEIEM
OT/ENBHO.

2.5. Kimentckoe cepucHoe oocnyxuanue (KCO) - mpenocraBnenne Komnanuneit KineHry cieayromumx ycuyr:

2.5.1 «Hacrpoiika +» - mepeHOC HHPOPMAIIUK C IPYTroro DJIEKTPOHHOTO YCTporcTBa (IPU YCIOBUU
TEXHUYECKOW BO3MOXKHOCTH ), YCTAHOBKA HEOOXOIMMOI0 MPOrPaMMHOr0 obecrieyeHus (I1aTHOe
nporpaMMHoe 0OecrieueHne IproOpeTaeTCss OTACIBHO), YCTAHOBKA 3AIMTHON IUICHKU WM CTEKA (3AIMTHAS [UICHKA MM 3al[THOE
CTEKJIO pUoOpeTaeTcsi OTEIBHO), TIOMOIIb B YCTAHOBKE IMUH-KOJOB, co3anue Jorunos/maposneii. (I[Tonnoe onucanne B [Tpunoxkennn
Nel)

2.5.2 «CepBuc +» - cepBUCHOE 00CITY)KUBAHHE DIIEKTPOHHOTO YCTPOMCTBA (PaCIIMPEHHBIN TIEPHOJT
rapaHTHX IPOU3BOIUTEISI M CEPBUCHOTO O0CITY)KHBAHUSI 0 2 JICT, IPHOPUTETHBIC CPOKH PEMOHTA, MPUEM TEXHUKH I0Ma/B
oduce kyprepom o Cankr-IleTepOypry Ha npoTsHkeHUH IeicTBHS cepTudukata «iPort+ Business», moaMeHHOE YCTPOMCTBO HA BpEMsI
peMOHTa, YKCTKa chcTeMbl oxnaxkaeHus MacBook (MacBook Air, MacBook Pro), uuicTka pemérku npuéMHHKa U IIOPTOB ¢ pa3bopoM
yerpoiictea st iPhone. (TTonsoe ommcanue B Iprnoxenun Nel),

2.5.3 «O0yuenue+» - BblIeneHHas TenedoHHAs JMHUS HOAJMEepXKKH «iPort+» (padoraer ¢ 10:00 no 21:00), oOyuenue
HCIIONB30BAHUIO TIponyKimu Apple (cornmacHo pacnucaHnio TPEHHHT OB, OMyOIMKOBaHHBIX Ha crpanuie https://plus.iport.ru/trainings).

2.5.4 «IIpuBmierun+y -IIpuoputer Ha 3aka3 HOBMHOK OT KoMiannu Apple, YBenudeHHbli Cpok pe3epBa HHTEpHET. AKTHBALHS
pexnMa «Y 1BoeHre OOHYCHBIX 0aJlIOB 33 TIOKYTIKY.



2.6. Kapra «iPort+ Silver», kapra «iPort+ Gold», kapra «iPort+ Black», Kapra «iPort + Play» (Kapra) - moxymenr,
BBITIOJIHEHHBIH B (pOpMaTe IUIaCTHKOBOH KapThl HJIM SJIEKTPOHHOTO HM300pakeHHe, moaTBepikiaatoiuii daxt npuxstus Kommaxueit
OnektponHoro ycrpoiicrBa Kinenra na KimeHrckoe cepBrucHoe o0cnyxuBanue, 1 paBo Kinenra Ha nonydenue ot Komnanuu yciyr B
pamkax ycraHoBieHHOro Hacrosiied Odeproit obObema B TeueHue ycraHoBieHHoro cpoka KCO, Ha ycnoBHSX W B MOpSIKE,
npeaycMoTpeHHbIx Hactosimei Odeproit. Kapra moxer Obith npruodperena Kinentom tonbko y Kommanuu, Bo BCeX IPYrux ciydasx
nprobperenue KapTsl He Biieuer 3a coboit npuHsaTre Hacrosieit Odeprol.

2.7. Cpok KimeHTCKOro CepBHCHOTO OOCIYXKHBaHUS — PaBEeH CPOKY AEHCTBUS KYIUIEHHOHW K ycTpoHcTBY KapTel m cpoky
neiicteust OdepTol.

2.8. Croponsl - Kommanus u KimeHT, 3aKimo4nBIIME HACTOSIIHMI JOTOBOP - OGEpTy MO OCHOBAHMSAM, MPEIYCMOTPEHHBIM
rinaBoii 28 I'paxnanckoro kozaekca Poccuiickoit @eneparuu.

2.9. Croumocts Kaprsr (mutata 3a KCO) - cronmocts, yradnBaemast KitieHTOM B KadecTBe AKIENTa HACTOSIICH O(hepThl
Kommnanun 3a Kapry.

2.10. TloBpexxmeHne DIEKTPOHHOTO YCTPOHCTBA — JFO00E CIIydaiHOE MOBPEXKACHIE DIICKTPOHHOTO YCTPOHCTBA, KOTOPOE HE
MIO3BOJISIET TAKOMY YCTPOMCTBY UCIIPABHO PabOTaTh, U SIBJISETCS PE3YJAbTATOM BHEIIHETO BHE3AITHOTO M HEMPEIBUICHHOTO BO3/ICHCTBHS,
B TOM YHCJIE CITy4aifHOrO BO3JICHCTBUS JIFO0O0MH KHUIIKOCTHU (3aJIUB, ITOJTHOE WIM YaCTHYHOE MOTPYKEHUE).

3. MIPEAMET O®EPTBI. OFbEM ITPEJJOCTABJIAAEMbBIX YCIIVT.
YCJIOBUA U TTOPAJJOK OKA3AHUA YCIIVT.

3.1. TIpeamerom Hacrtosiiei opepTs sBisiercs okazanue Kommanuei yeayr mo KCO DneKTpoHHOro yCTpoicTBa B 00beMax u
MOpsAZIKe, YCTAaHOBJICHHBIX HacTosIed OdepToii.

3.1.1. CTopOHBI NPHIILIM K COTJIAIICHHUIO, YTO OKazaHue yciayrd mo KCO DeKTpoHHOro yCTpOoHCTBa Ha YCIOBHSAX HACTOSIICH
OdepThl HAUMHAETCS He3aMEIJIUTENIBHO Mociie npuodpeTeHnst KapThl 1 Ipofo/mKaeTcst B TeUeHHe CPOKa, IPEAYCMOTPEHHOI0 HacTosIelH
Odeproii M OEHCTBYIONIUM 3aKOHOAATENLCTBOM Poccuiickoi ®eneparyu.

3.1.2. CTopOoHBI NPHUIILTA K COTJAIICHHIO, YTO MO OKOHYaHUIO cpoka aeiicTBus KCO DNeKTpOHHOro yCTPOHCTBA B paMKax
Hacrosiei OdepTel cunTaercs UCNONMHEHHON KoMIaHuel MOMHOCTRIO U HaUIekKAaIIUM 00pa3oM, BO3BpAT JICHEKHBIX cpeacTB KimeHTy
3a Takyw ycnyry Komnanueid He pOM3BOJUTCS, HE3aBUCHMO OT TOro, oopamacs win Het Kinuent k Komnanuu 3a KCO DnektpoHHOTr 0
yCTpoHcTBa B TeUEHHUE CpoKa aeicTBust KapTol.

3.1.3. Tlepuon pacmIMpeHHOH TapaHTHH HCYHCISIETCS C AaThl MOKYNKH YCTPOMCTBA, MOITBEPXKICHHON OpUTMHAIBHBIM
TOBAapHBIM YEKOM (WM MHBIM JTOKYMEHTOM), TapaHTHs MPEJOCTABISIETCS Ha YCIOBUSAX AHAJIIOTHYHBIX FAPaHTHU NPOM3BOAUTENS. (IPH
obciyxuBannu B cepBuc-iieHTpax OO0 «Texuuueckue Cucremb»). C ycnoBusiMU rapaHTuul [Ipon3BOIUTENS] MOXKHO O3HAKOMHUTHCS:
https://www.apple.com/ru/legal/warranty/

3.2. B pamkax CepucHoro obcnyxuBaHus Kommanus okassiBaeT KimeHTy B TeueHue cpoka neiictBusi Odepter 6e3
JIOTIOJTHUTENILHOM OIUIATHI CIEYIOLINE YCIYyTH, U3nokeHHbIe B [Ipunokennn Nel, mpu obpaniennn KinveHnTa 3a TakumMu yciyraMmu.

3.3.  CTopOHBI NpHUILIH K cornamieHuno, yro Komnanus He Hecet 00s3atenbetB mo KCO B cieayromumx ciyyasx:

3.3.1. TloBpexaeHus MOMy4eHbl DNEKTPOHHBIM YCTPOMCTBOM B pe3yJibTaTe peMOHTa (JIN0O0 JIF000ro IPyroro 00CIyKHUBaHUS,
CBSI3aHHOTO C HAPYLICHHEM LEIOCTHOCTH DJEKTPOHHOTO YCTPOMCTBA), MPOU3BEACHHOTO JIOOBIM CEPBHCHBIM LEHTPOM MM WHOU
OpraHu3ayen, Wid JIUIOM,

3.3.2. TloBpexaeHus: NONYIeHBl DJIEKTPOHHBIM YCTPOWCTBOM B PE3YNbTAaTe UIUTEIHFHOTO BO3ACHCTBUS JTIOOBIX MCTOYHHUKOB
TeIU1a, COJHIA U T.I1.;

3.3.3. TloBpexaeHus, MoaydeHHbIe DIIEKTPOHHBIM YCTPOHCTBOM, HE BIHMAIOT HAa BO3MOXKHOCTB ITOJTHOIIEHHOT'O HCIIOTb30BAHUS
(HOpMaNBHOM PaboTHI BeeX (HYHKIMM, MPEAYCMOTPEHHBIX MPOU3BOIUTENIEM YCTPOMCTBA) TAKOI'O YCTPOMCTBA KOHEUHBIM MOJIB30BATEIIEM,
3a UCKJIFOUEHUEM CITy4aeB, KOIja MOBPEKIEH KOPIYC DJIEKTPOHHOIO YCTPOMCTBA, @ UMEHHO - Ha KOPITyCE UMEIOTCS BUIUMBbIE TPELUHBI,
CKOJIBI, IJApalMHBI, 1aXKe B T€X ClydasiX, Korja KOpIyc COXpaHHJI CBOIO IIEJI0CTHOCTb U BO3MOYKHOCTD MCIIOJIb30BaHMUS.

3.3.4. YTpaTa DIEKTpOHHOrO YCTPOICTBA;
3.3.5. Oo6pammenue Knunenra 3a KCO nocne okoHYaHus cpoka aerctBust KapTol.

3.3.6. TloBpexaeHHOEe DIEKTPOHHOE YCTPOWCTBO OBUIO BOCCTAHOBJICHO paHee KIIMEHTOM CaMOCTOSTENbHO, JHOO C
MIPUBJICYCHUEM JTIOOBIX TPETHHX JIMI, JHOO TaKMMH JIMIA NPEANPUHUMAIUCH MONBITKH BOCCTAHOBHTH HWJIM BCKPBITH DJIEKTPOHHOE
YCTPOKCTBO

3.3.7. TloBpexneHNs WM IOITOMKH DJIEKTPOHHOTO YCTpOHCTBa, cepmiHbI HOoMep m/mmm IMEI xoroporo me mommaéres
MPOYTEHHUIO WM MMEET CIEABI TOTO, YTO OH OBUT M3MEHEH (TIOJeNaH), B Pe3yNbTaTe 4ero DIEKTPOHHOE YCTPOHCTBO HE MOXKET OBITh
OIHO3HAYHO MACHTH(HIMPOBAHO.

3.3.8. TloBpexaeHns akceccyapOB HIIH JPYTUX MPUCIOCOONICHHH K DIEKTPOHHOMY YCTPOHCTBY



3.3.9.  BoccranoBnenne mim 3aMeHa KITMEHTCKOT0 3IEKTPOHHOTO YCTPOIHCTBA, TIOTYYHBIIETr0 MOBPEXK ACHUS (KaK OIpe/IeeHo
ITyrkrom 2.10 Hacrosmiell odepTs) B paMKax yCIYTH <«3aluTa+y», 0e3 IOMOIHHTENBHON OIUIaThl co CTOpOHBI KimeHTa 3a Takoe
BOCCTaHOBJICHHE WM 3aMCHY, OKAa3bIBAIOTCA TONBKO OAMH pa3 M B TEYEHMH ToAa C MOMEHTa IPHOOPETEHHs YCTpPOICTBa,
HOATBEPKAEHHOTO JOKYMEHTAIILHO

3.3.10.11pu moBpexaeHNH DIEKTPOHHOTO yCTpoiicTBa KoMIaHus MPOM3BOIUT BOCCTAHOBIICHHE WM 3aMEHY TOBPEXIEHHOIO
DNEKTPOHHOr0 YCTPOMCTBA HA OCHOBAHUM IUATHOCTUKH COCTOSIHUU DJIEKTPOHHOIO YCTPOICTBA, a TAKXKE PYKOBOJACTBYACH PEriaMeHTaMu
npoBeseHus pabot ot kommanuu Apple

3.4.  CTopoHBI IPUIILTH K coryanieHnio, uto Kommanus He HeceT o0s13atenset mo KCO B cenyromux ciuydasx:
3.4.1 B pesynbprare COOBITHII, ONMCAHHBIX B MyHKTax 3.3.1-3.3.8

3.4.2 B cimy4ae OTCYTCTBHUS JeTaliecii/KOMIIOHEHTOB ITOBPEKIEHHOIO OJIEKTPOHHOTO YCTPOMCTBA, WM 3aMEHy TaKHX
JIeTaJIeHi/KOMIIOHEHTOB Ha HEOPHIMHAIBHBIE, JTHOO0 MHBIC CIIEBI TOTO, YTO JAHHOE YCTPONCTBO BCKPHIBAIOCH (ObLIa HapylIeHa ero
LIEJIOCTHOCTE) paHee W/WIM OpUTHHAIBHBIC JICTalli/KOMIIOHCHTH! OBUIM W3BSATHI W/WIM 3aMEHEHBI Ha JpYyrue, 4TO IOATBEPIKIACTCS
JMArHOCTUYECKUM aKTOM (JIMCTOM WM JOKYMEHTOM), BbIIAHHBIM aBTOPU30BAHHBIM CEPBUCHBIM LIEHTPOM.

3.4.3 B pesynbrare TONYYCHHBIX MMOBPEXKJICHUI KOPIYC YCTPOWCTBa JehOpPMUPOBAaH (M30THYT, CMST, DACILUIIOIICH,
MepesIOMIICH, Pa3opBaH, CKaT, CKPYUYCH), W/WIM B pe3ylbTaTe Takod JedopManyy MOBPEKICHBl BHYTPEHHUE JETATH/KOMIOHECHTHI
YCTpOMCTBA.

4. CPOKH OKA3AHUA YCIIVT.

4.1. CepBucHoe o0CIy>KuBaHue DIEKTPOHHOr0 yCTpoiicTBa npou3BoauTcss Komnanueii B cpok 10 45 pabounx 1HeH ¢ MOMeHTa
obpaienus Kinuenra 3a Takum CepBUCHBIM 00CITYyKHBaHHEM.

4.2. B cnyyasx, korna aedcTBus win Oe3neiicTBue KimeHTta BIEKyT 32 cOOOH 3aJepikKy NpH B3aumojehicTBun Kinenra u
Komnanun B pamkax obpamenusi takoro Kimenra 3a CepBHCHBIM 0OCiy:KHBaHUEM, CpoK CepBHCHOTO OOCITYXHBAHHS MO TAKOMY
00palIeHnI0 aBTOMAaTHYECKH MTPOAJIEBACTCS HA CPOK (DAKTUUECKOM 3aePIKKU, BBI3BAHHOH W CTBUSIMH WK O€371eHCTBUEM KITUEHTA.

4.3. B cnyyasx, korna DIEKTPOHHOE YCTPOMCTBO MOAJIEKUT MEPEMEUICHUIO B Topsake, Hacrosmed OdepThl, CPOK TaKoro
nepemenienus (ot Kiuenra B anpec Komnanuu u ot Komnanuu B agpec Kinenra) uckirodaercs U3 MaKCHMaIbHOTO CPOKA CEPBUCHOTO
00CITy)KUBaHHS, TIPEYyCMOTPEHHOr0 HacToswiei OdepTsl.

5. CPOK JIEMCTBHS JOTOBOPA CEPBMCHOI'O OBCJTYKUBAHMS.
BCTVYIUIEHME JOT'OBOPA B CHJTY. ITOPAJOK IMMPEKPAIIIEHMA IOI'OBOPA.

5.1. Horoeop Ha KCO wmexay Knuentom m KommaHueid cuuTaercs 3aKIFOYEHHBIM TOCIE AKIENTUPOBAHUS HACTOSIIECH
otheptsl KoMmanuu mocpecTBOM OIuIaThl CTonMocTd KapTal.

5.2.  Horoeop Ha KCO cuurtaercs 3aKIF0OUE€HHBIM B MOMEHT 3aKOHHOT'O U JI0OpocoBecTHOro nprodperenust Kimuenrom Kaprsl,
BCTYMaeT B CHJIY He3aMeUIMTEIbHO mocie mpuodpereHuss KapTol M AeicTByeT B TedueHHE CPOKa, MPEAYCMOTPEHHOTO YCIOBHSIMH
JIOrOBOPA, JIMOO0 O MOMEHTA €ro MPEeKpalieHus 10 IPYIUM OCHOBAHHUSM, MPEyCMOTpEeHHBIM HacTosierd Odeproit. [latoii 3akimoueHus
JIOroBopa siBisgeTcs nara npuodperenus Kapter.

5.3. Cpok meiicTBHS 10rOBOpa HCUUCISETCS C IATHI IOKYIKH YCTPOKWCTBA, MOATBEP)KACHHON OPUTHHAIBHBIM TOBAPHBIM YEKOM,
paBeH cpoky aeiictBust KapTbl 1 MOXKET MaKCUMAalIbHO COCTABHUTH 10 4-JIeT

5.4. [oroeop Ha CepBUCHOE O0CITY)KUBAHHE 3aKPEILISCTCS 32 YCTPOHCTBOM 110 YHUKAIBHOMY CEPUHHOMY HOMEPY YCTPOMCTRA.

5.5. B cimywyae 3aMeHBl YCTPOWCTBa Ha HOBOE B paMKax TapaHTUHHBIX 0OS3aTENbCTB, JaTa Hadaja JOroBOpa OCTaeTcs
MIPUBSI3aHHOM K JaTe MOKYIKH YCTPOKUCTBA, 38 KOTOPBIM OB MEPBOHAYATILHO 3aKpeIlieH 10oroBop Ha CepBUCHOE 0OCTy)KHBaHHE.

5.6. BHe 3aBHCHMOCTH OT MOMEHTA U criocoba nepenaun Kimmenrom uadopmanuu o cebe Kommanuu, akienTiupys HacTOSIIYIO
odepty u 3akmouas Takum oopazom Jlorosop CeprucHoro obciyxuBanus, KiueHnt naer csoe cornacue OO0 «IlopTaTHBHAS TEXHUKAY
Ha 00paboTKy W mepenavy ero nepcoHanbHbIX AaHHbIX koMmaHudn OO0 «Texuundeckue Cucrembr» MHH 7811426890, B Tom umcie:
damuus, Ums, OTuecTBO, aTa poXKACHUS, HOMEp TenedoHa W APYrux, B LENSIX UCIOIHEHHS 3aKiroueHHOro Jlorosopa - odeptsi,
BKJIIOUas JIOOBIe ACHCTBHS, MPEAYCMOTPEHHBIE 3aKOHOIATEIBCTBOM O TIEPCOHATBHBIX JaHHBIX.

5.7. JloroBop mpekpaaeT cBOE ACUCTBUE B CAEAYIOIINX CIIydasX:

5.7.1 Tlo oxoHwyanmto cpoka neiicTeust JloroBopa (cpoka aericteust KapTel), BHE 3aBUCHIMOCTH OT TOT'0, OOpaImaics wiu
Het Kimnent k KoMmanuy B TeUeHUH STOTO CPOKA 32 KAKIMHU-JIN0O YCIIyTaMu

5.7.2 locpouno no nHuipatuse KnuenTa, B neHp nonydenus Kommanueil mucbMeHHOro 3asBieHust KireHTa o TakoM
JIOCPOYHOM pacTopskeHnu. 3asBienue KimenTa o rocpounom pacropxkenun JoroBopa nomkno coaepxars @O KimenTa, Homep
Kaprsl, naty noanucanus, HoMep C4€Ta U PEKBU3HTHI, Ha KOTOpble KoMmaHusa NmpoM3BOAUT BO3BpAaT yIIadeHHbIX KineHToM
JICHeXKHBIX cpelcTB. B ciydae ecnm g0 Takoro pacrtopskeHuss KimeHTy ObUTH OKa3aHBl yCIYTHM W3 IyHKTa 2.5, TO BO3BpaT



MPOU3BOIUTCS 32 BBIYETOM YCTaHOBJICHHOTO cOOpa 3a HCIOJIB30BAHHBIC YCIYTH COIJIacHa Tabiuie Kod((HHUIUCHTOB COOPOB
(ITpunoxenue Ne 2)

6. TIPABA U1 OBA3AHHOCTU CTOPOH.
6.1. KimeHT MMeeT npaBo:

6.1.1. Tlomp3oBathest ycayramu KoMmmanum u TpeOOBaTh MX HMCIIONHEHHS, B COOTBETCTBHHM C IOPSIKOM, IIPETYyCMOTPEHHBIM
pasnenoM 2 Hacrosmeit OdepToit.

6.1.2. Coobuiate Kommanuu 000 BCeX HEOCTATKAX BHIMOIHEHHS YCIYT, O0CITY)KUBAHUSL.

6.1.3. B moboe Bpems pactoprHyTh JloroBop ¢ KommaHueil Ha OCHOBaHHM M B TOPSJAKE, MPEAYCMOTPEHHOM HACTOSIIEH
OdepToii 1 ASHCTBYIOIINM 3aKOHOIAaTeNLCTBOM Poccuiickoit denepanui.

6.1.4. Tlomy4aTh MOJNHYIO ¥ JIOCTOBEPHYIO MH(OPMAIHIO 00 UCIIOJHEHHH YCIYT U CPOKax Takoro ucronHeHus Kommnanueii B
OTHOLIEHNHU DIIEKTPOHHOTO yCTpOoiicTBa, ¢ KoTophiM KineHt oOpatuics k Komnannu 3a CepBUCHBIM 00CTY)KHBaHHEM.

6.1.5. TpeboBats or KommaHmu ctpororo co0Jr0icHHS MOPSIIKa U CPOKOB OKa3aHMS yCIyT B paMkax JloroBopa - opepTsl, Kak
npexycMoTpeHo Hacrosuieit OdepToil.

6.1.6. Ilpu yrpare KapTel BipaBe oopatuthes B Kommanuro 3a BbIadeii 1yoIuKaTa, MperbsBiB JOKA3aTeIbCTBO 3aKOHHOTO U
nob6pocoBecTHOro npuobperenus Kaprsi.

6.2. Kinenr o06s3aH:
6.2.1. O3HaKOMUTKCS C YCIOBUSIMH HacTostieit OdhepThl, COOII0AATh TAKHE YCIOBHSL.

6.2.2. BepexHO TONB30BaThCs DJICKTPOHHBIM YCTPOHCTBOM, KoTopoe MpuHATO Ha KCO, cobmoaate Bce peKOMEHAAIMN U
MHCTPYKITUH TI0 UCTIONB30BAHHIO MTPOU3BOIUTEINS TAKOTO YCTPONCTBA, HE IOMYCKATh XaJaTHOCTH M HEOPEKHOCTH B OTHOLICHHH TAKOT'O
YCTPOWCTBA, UCIIOIB30BATh €0 TOJNBKO 110 IPSIMOMY HAa3HAYCHHUIO.

6.2.3. B cimyuae, korjga B paMKax UCIIOJHEHHUS CBOUX 00si3aHHOCTEH 1o oOparmienuio Kirenra 3a KCO Komnanus npoussena
Bce HeoOXoauMble neicTBus i obecnieuenus nonydenus Kiauenrom ycnyr B pamkax KCO, a KnueHT B cBOIo ouepens He MPOU3BOIUT
HUKaKuX JICHCTBHN, HAINPABICHHBIX Ha TOJy4YeHHE Takux ycuyr, KommaHusi BrmpaBe pacToprHyTh Hactosimuii JloroBop - odepry B
OJHOCTOPOHHEM IOpSAKE, YBEIOMHUB O TAKOM pacTop>keHnu KineHra.

6.2.4. Taxxe KimeHT Hecer wuHbBICe O0S3aHHOCTH, MpPEAYCMOTpeHHble Hactosimed OdepToil u  ACHCTBYHOIIUM
3aKoHozaTenbcTBOM Poccuiickoit deneparum.

6.3. Komnanus umeer npago:

6.3.1. OxasbiBaTh YCIyrH, NPEAYCMOTPEHHBIC HACTOSILECH OPepTOil, KaK CBOUMHU CHJIAMH, TaK M CHJIaMH U 3a cuet [lapTHepoB
Komnanum.

6.3.2. Bcemu 3aKOHHBIMH CIIOCO0aMU MPOBEPATH MpecTaBicHHY0 KirenTom unpopmanuto (pu npuodperenun Kaptel, npu
O6parmienun 3a KCO), a Takxke BoinonHenne KimenroM ycnoBuit Hactosieit Odeprsi.

6.3.3. TIpou3BOIUTH OCMOTpP M JMATHOCTHUYECKHE JICHCTBUS B OTHOIICHHH DJIEKTPOHHOI'O YCTPOMCTBA, ¢ KOTOPbIM KitmeHT
obparuiics 3a KCO, kak CBOMMH CHIIaMH, TaK U cHilaMu U 3a cuért [TapTaépoB (npeacraBureneii) Kommnanuu.

6.3.5. Ha nocpounoe npekpaienre KCO B nopsijike, ycraHoBiieHHOM Hactosiieir Odeproii u 3akoHoAaTenbcTBoM Poccuiickoit
denepanun.

6.3.6. Otka3zath KitueHTy B BOCCTaHOBJICHUHM WM 3aMeHe, a Takxke okazaHuu yeiayr KCO DieKTpOHHOT0 YCTPOHCTBA B TIOPSAIKE
nyHKTOB 3.3-3.4 Hactosiel opepTh

6.4. Kommanus o0s3ana:

6.4.1. OGecrieunth KiMeHTY BO3MOXHOCTH O3HAKOMHUThCS ¢ Hacrosmier Odeproil. Takas BO3MOXKHOCTh 00ECIIEUMBACTCS
IyTEM TPEIOCTABICHUS CBOOOIHOIO AOCTYIIA K TEKCTY HACTOSIINX MMPABHJI Ha oduimansHoM caiite Komnanuu plus.iport.ru

6.4.2. Obecneunts oka3aHme KimeHTy ycayr B OTHOHmIEHHMM OJIEKTPOHHOTO YCTpOHCTBA B 00BEMax WU TIOpSAAKE
COOTBETCTBYIOIIMM TpeboBaHMAM Hacrosmerd OdepTe, melicTByOIIero 3akOHOMATENbCTBA W TPEOOBAaHMSAM, NPEIBSIBISIEMBIM K
ogo0HOT0 Po/ia YCIyTraM B YCIIOBUSX OOBIYHOTO JIETIOBOTO 000pOTa.

6.4.3. Pa3psacauts Knnenty nmonoxenus Hactosmerd OgepTsl IpH MOCTYIUICHHH COOTBETCTBYIOMIETO 3ampoca oT Kimenra B
YCTHOM WM [IMCBMEHHOM BuJie. Pa3bsiCHEHHE MPH 3TOM MPOU3BOIUTCS aHAJIOTHYHBIM 3aIIPOCY CIIOCOOOM.



6.4.4. He pasrmamarts cBemeHmii o KimeHTe, 3a MCKIIOYEHHMEM CITydaeB, NPSIMO IPEIYCMOTPEHHBIX 3aKOHOAATEIECTBOM
Poccwniickoit eneparym, u Hactosed OdepTsr.

6.4.5. TlpemocraBmaTs no 3amnpocy KimeHTa MoNHYI0 ¥ JOCTOBEPHYIO MH(OPMAIHIO 00 MCIIOTHEHNH YCIYT U CPOKAaX TaKOTO
ucnonHenus Komnanuell B oTHOLEHUN DNEKTPOHHOIO YCTPOMCTBA, ¢ KoTopbiM Kinent ooparuics k Komnanuu 3a KCO.

6.4.6. Taxxe KommaHms HeceT WHHBIE OOA3aHHOCTH, MpeAyCMOTpeHHbIe Hacrosmieli Odeproit M AEHCTBYIOIIIM
3axkoHoAaTenbcTBoM Poccuiickoit denepanuu.

7. CTOUMOCTbD KIIMEHTCKOI'O CEPBUCHOI'O OBCJIY>KMBAHNA

7.1. Croumocrts, yruaunBaeMas KiimeHtom B kadecTBe AkienTa HacTosmied odheptel Komnanuu 3a Kapty, siBisiercst matoi 3a
KCO Dnekrponnoro ycrpoiictBa Kinenra Ha ycTaHOBIEeHHBIN HacTosimied OdepToit cpok.

7.2. Crommocts KCO DiextpoHHOTr0 yerpoiictBa KimenTta ycraHaBiuBaercs B PoccHiickux pyoOisx, 6e3 ydera BOSMOXKHBIX
CKHIOK, HHINBHAYAIBHBIX YIIEHOK M TOMY 1o00Horo. Ctommocts KapTel He MoxeT ObITh MeHee 2990 pyoOneii.

7.3. Crommocts KapTthl ymraunBaercst KimentoM B kaccy (Ha pacuetHblid cuet) Kommanmu. B cimygae npuaatus Kirenrom
mo6oit u3 yeryr Komnanuy, ykazaHHol B myHKTe 2.5. Hacrosmeil Odeptsl, croumocts KapTel Kinenrty He Bo3Bparmaercs.

8. TIOPSIOK JEVCTBHU ITPU OBPAILIEHUM KJIMEHTA

8.1. Ilpu Bo3HmKHOBeHMH y KiMeHTa ocHOBaHMH 11 oOpamieHus k KoMmaHnu 3a okasaHHeM YCIyT B 00beMe U B MOpSAKe,
npenycMoTpeHHOM Hacrosier Odeproit, Kiment n KoMnanust nelicTByIOT ¢ COOIIOJEHUEM CIESAYIONIETO OpsIKa:

8.1.1. TIpm obpamennn Kinenrta k Komnanun 3a KCO B pamkax odeptsl, KineHT 00s13aH npenocraBute Komnannu Kapry.
Ipu sToMm cpok i ucnonHenus Komnanueit ceoux obszatensets no KCO mo TakoMy oOpaleHHI0 HaYWHAET TeUb TONBKO C MOMEHTa
¢axTrueckoro npenocrasienus Knuenrom Kaptel, a He npenocrasinenus Kimentom nndopmanuu o Haauauu KapTel.

8.1.2. Kommanust mnposepsier Kapry Kiuenta mro0bIM 3aKOHHBIM —CIOCOOOM, TPH HEOOXOAMMOCTH TPOM3BOIUT
JIMArHOCTUYECKHE ACHCTBHSI B OTHOIICHHUH MOBPEXKACHHOTO DIESKTPOHHOTO YCTPOMCTBA, U MPUHUMAET PEIICHHE O COOTBETCTBUU UITH HE
COOTBETCTBMH MMOCTYMHBIIEro obparieHus Kimenta ycrmoBusM Hactosiied OdgepThl, a COOTBETCTBEHHO O BO3HHUKHOBCHUM WU
orcyrcTBuH 00s3aHHOCTH KoMnanum no okazanuto CepBucHbIX ycnyr Knnenrty B pamkax Odeptsl 1o Takomy odpaiieHuto Kinenra.

8.1.3. B cnyuae npusHanus Kommnanueidl mocrynuBiiero ooOpaimeHus Knmenra coorBerctByromum ycnoBusiM Odeptsl, a
COOTBETCTBEHHO M O BOSHHKHOBEHHH o0si3aHHOCTH Kommanuu o okaszanuio CepBucHbIX yeryr Kinunenty, KoMmnaHus oka3blBacT Takue
YCITYTH B CPOK U Ha YCIIOBUSIX, TIPEAYCMOTPEHHBIX HacTosel OdepToil.

8.4. B cnyuae npuznanus Komnanueit mocrynusuiero obpamienust Kimenra He cooTBeTcTBYROIUM ycinoBusiM Odeptsl, a
COOTBETCTBEHHO U 00 OTCYTCTBUH 00s3aHHOCTH Kommnanuu mo okazanuro CepBucHbIX ycnyr Kinuenty B pamkax OdepTbl 10 TakoMy
obpamennto Kinenra, Kommanus coobuiaer o TakoM pemeHnr KIMeHTy ocpeICTBOM HANPaBICHUS €My ITHChMEHHOTO YBEIOMIICHHS C
yKa3aHHEM OCHOBAaHHH [UIsl OTKa3 IO IOYTOBOMY ajpecy, JuOO0 IMyTeM HANpaBICHHUs 3JICKTPOHHOIO yBEIOMIICHHS 00 OTKa3e Ha aapec
AJIEKTPOHHOM MOUTHI KITMEHTA, JIM0O Ha HOMEp MoOMibHOro Tenedona Kinenra, ykazanupiii KiireHTOM npu oOpallieHHH 32 CepBUCHBIM
0o0CITy)KUBaHHEM HJIH ITpU puodpereHnu KapThl B opsijke, ycTaHOBIEHHOM HacToseil Odeproi.

9. MIOPAAOK PA3PEIIEHMA CITOPOB, OTBETCTBEHHOCTB CTOPOH.

9.1. Bce cnopsl u paszHornacus mexay Komnanueit u KiueHTOM pa3pelaroTcs myTeM neperoBopoB. IIpu He JTOoCTHKEHHH
coracus crop Mex1y CTOpoHaMH pa3peniaeTcsi B COOTBETCTBUU C ISHCTBYIONUM 3aKOHOAATeNbCTBOM Poccuiickoit denepamum.

9.2.  CropoHbI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 HEUCIIOJIHEHHME MITH HEHAJIS)KAIIee NCIIONTHEHHE CBOMX 00SI3aTENbCTB,
MIPETYCMOTPEHHBIX J[OrOBOPOM, B CiTydae €M TaKoe HEHMCIIONHEHHE SBHIOCH CIIEJACTBUEM ICHCTBHI 0OCTOSATEIBCTB HEMPEOI0THMOM
cribl ((opc-Makop), B TOM YHCJIE YPE3BBIYAMHBIX M HEMPEIOTBPATHMBIX OOCTOSTENBCTB, NMPU KOHKPETHBIX YCIOBHSAX KOHKPETHOIO
neprosia BpemeHn. K 06CTosATEIbCTBAM HEMPEOJOIMMOIN CHIIBI OTHOCSTCS, B TOM YHCIIE, HO, HE OTPAHNYUBASICh TOJBKO ATHM, TaKHe
SIBJICHUSI CTHXHMHOIO XapakTepa Kak: 3eMJIETPsSCEHHE, HABOJIHEHHE, yaap MOJHHH, OIMOJI3EHb, TEMIIEpATypa, CHja BETpa M YPOBCHb
0Ca/IKOB, HCKITFOYATOIIHE HOPMAIBHYIO JKU3HEEATEIbHOCT, MOPATOPHI OPTaHOB BIACTH U YIIPaBICHHUS, 3a0aCTOBKH M HHBIE MTOTOOHbIE
00CTOATENLCTBA.

9.3. Cropona, momnasiiasi 1moJi BIUSHUE (OPC-MaKOPHBIX OOCTOSITENBCTB, 00s3aHa YBEIOMUTH 00 3ToM npyryio CTOpoHY B
Pa3yMHBIN CPOK C MOMEHTA, KaK el CTajI0 U3BECTHO O HACTYIUICHUH TAKUX O0CTOSTEIBCTB.

9.4. B cnyvae BHECEHHUS U3MEHEHHIA B 3aKOHOAATENLCTBO Poccuiickoii denepalinu, 3aTparBaroiiux npaBootHouieHus: CTopoH
no Hacrosimier Odepre, OHM TOANEKAT MPUBEACHHIO B COOTBETCTBHE C BHOBbH NPUHATHIMH HOPMATUBHBIMH aKTaMH C MOMEHTa
BCTYIUICHUS UX B 3aKOHHYIO CHITy. Y CIIOBHS U OTHOIIeHHst CTOPOH, He OrOBOpeHHbIe HacTosmIei OhepTolt, peryTupytoTcs AeiCTBYIOINM
3aKOHO/ATeNIbCTBOM Poccuiickoit Peneparyu.

10. 3AKJIIOUYUTEJIBHOE ITOJIOXKEHUA

10.1. Bce ycnoBus cymiecTBeHHBIe ycnoBrus CepBUCHOE 00CTyKUBaHHE IpHUBeeHBI B HacTosmieit Odepte. JIroObie m3MeHEHUS
1 JIOTonHeHns HacTosmeil OdepTsl, MOTyT 0(OpPMIIATECS B MMICBMEHHOM BHUJIE HA PYCCKOM SI3BIKE, ITOATIICHIBATECA 00eMH CTOpOHAMH
1/MIN AX YIIOTHOMOYEHHBIMH MPEICTABUTEISIMH.



10.2. Bo BceM OCTaNBHOM, 4YTO HE YPEryIHpOBAHO WM HE TOIHOCTBIO yperynupoBaHO Hacrosmueil Odeproif, CTOpOHEI
PYKOBOJCTBYIOTCSI A€HCTBYIOLIMM 3aKOHOATENLCTBOM Poccuiickoil @enepanuu.

10.3. CropoHBI NPHIIIH K COTTAIeHnIo, 4To KoMnaHus He HecéT HUKAKOH OTBETCTBEHHOCTH 3a JTIOOBIC KOCBEHHBIE YOBITKH
1/MN YIyIIEeHHYIO BBITOMY, BOSHUKITYIO Y KiteHTa B pesymbraTe ero B3aummonerctsus ¢ Kommanueit B pamxax KCO, B nopsinke u Ha
YCIIOBHSX HacTOsIIEH ohepTh
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HasBaHue KapThl Silver Gold Black
CpoK JIeHCTBHUS KapThI 1 roma 2 roga 3roma
Hacrpoiika ycrpoiicTBa, perucrpais y4eTHoit 3anucu Apple 1D na na na
- AKTHBaIMs yCTPONCTBA na na na
- Cosnmanue yuernou 3armucu Apple ID na na na
‘; - Co3aHue MOYTOBOTO SIIMKA U HACTPOHKA CHHXPOHU3AIHH na na na
©
S - [leperoc KOHTAaKTOB CO cTaporo TenedoHa (TPU HATUIUH TEX. na na 1a
= BO3MOYKHOCTH)
Q o
S - [lepenoc maHHBIX co ctaporo ycrpoiictBa Kimenra (Ipu HaIHIUH TeX. na na na
BO3MOYKHOCTH)
1o 20 10 30 10 50
- YcranoBka makerta rnporpamm u3 App Store (o nmorpebHocTsiM KimienTa)
porpaMm porpaMm TIPOrpaMMBl
Haxreiika 3anyTHON IUIEHKH WK CTEKIIA (B TEUSHUH BCETO CPOKa Her na na
neHcTBHs KapTh):
Pacmmpennsiii nepuos rapaHTUR HET + 1roma +2 roga
+ [IpnoputeTHBIE CPOKK IPOBEICHUSI PEMOHTA HET na na
Qo
= BecraTHeli IpreM TEXHUKY OT KJIMEHTa Ha JoMYy/o(uce H JOCTaBKa Iocie
a HET 1 pa3za 3 paza
a, 2 p p
o pemonTa (Tonbko uist CII0)
@]
[TopMeHHOE YCTPONCTBO Ha BpeMsl pEMOHTA HET na Ja
KoMmmiekcHast yncTka peméTky NpUEMHIKA U TIOPTOB € Pa30opoM yCTPOICTB
) HET HET 3 paza
11 iPhone
OO0yue [epcoHasbHBIE TPEHUHTH 110 TIOJIL30BAHUIO PO ueit Apple
v P P POALYKIL op 2 TPEHUHIOB | 3 TPEHUHIOB 5 TPEHUHI OB
HHE + (IPOIOIKUTENBHOCTD J10 45 MUHYT)
Hpuse IIpuopurer Ha npeazaka3 HOBUHOK HET Ja Ja
JIETUH
+ VYBenuueHHsII CPOK pe3epBa HHTEPHET-3aKa30B HET +2 +3
HazpaHne KapTbI Play
Cpoxk feiicTBHsSI KapThl NPEeMMYILLECTB 2 rona
"Hacrpoiika"
Hacrpoiika ycrpoiicTBa, peructpanus ydetHou 3anuck Sony PSN, ycraHoBKa urp 1 nporpamm: +
- AKTUBaLUs YCTPOICTBA +
- Co3nanue ydeTHol 3anucu Sony Playstation Network, a Takxe Google npu Heo6xoxaumocTu +
- [lepenoc nH}poOpMaLMK C TPEIBIAYILIETO YCTPOHCTBA +
- YcranoBka urp i nporpamm u3 Playstation Store, a Taxke ¢ JUCKOB € TIOCIEAYIOIIUM OOHOBJICHHUEM JI0 aKTyalIbHON
BEPCUH BEPCHHU (CTOMMOCTb U MIIM IIPOrPAaMM OILUIAYMBAETCS OTIENBHO, IyTEéM MOKYIKH KapT omatel Playstation Store, +
00 npuBsA3KOK 6aHKOBCKOW KapThl KiueHta)
- OOHOBIIEHHE MTPOrPAMMHOT0 00ECIICUSHHUS 10 aKTYaIbHON BepCUH +
- [opkirovenue nepudepuiiHbIX YCTPOMCTB U UX HACTPOIKA (TIPU HATMYMU TEXHUIECKOW BO3ZMOKHOCTH) +
"CepBuc"
BecriaTHbIH IPUEM TEXHUKHU OT KJIMEHTa Ha IoMYy/o(Hce U IOCTaBKa MOCIIe PEMOHTA? 3 paza
ITonMeHHOE yCTpONCTBO HA BPEMsI pEMOHTA +
"O0yuenue. [lonaep:xka"
He
KoHcynbTanmu ¢ skcnepToM 1o TenedoHy: BelaeNeHHas TeaeOHHAs JIMHUS HOUIEPIKKH KIIMEHTOB Sony OrpaHmIEHO
o He
[lepconanpHBIE TPEHUHTH MO TOJIB30BAHUIO POAYKIMEH Sony (IPOJOIKUTENBHOCTH 10 30 MUHYT)
OrpaHU4eHO
"IlpuBuierun"
[Ipuopurer Ha nmpeAzaka3 HOBUHOK OT KOMITAaHUH Sony +
VYBenu4eHHbIN CPOK pe3epBa HHTEPHET-3aKa30B + 3 mHs

1. mnéHKa WU CTEKIIO PUOOpETAeTCs OTACTHHO

2. 30Ha J0cTaBKU orpanutieHa paccrosaueM 30 kM ot KA/, TouHee rpaHHIly 30H JOCTABKA MOXKHO MOCMOTPETh Ha HHTEPAKTUBHOM

kapre https://www.iport.ru/delivery-payment/
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B ciyuae Bo3Bpata Kaptel B TeueHue 14 mueit ¢ matel mokynku - KieHTy BO3BpallaeTcs MOJHAS CTOMMOCTh, SCIH
OTCYTCTBOBAJIM OOpaIIeHHs KIMEHTA B MEPHOJ C AaThl probdpeTeHus KapTel, HaunHas ¢ 15 aHs ¢ aathl mokynku KapTel 1160
MIPY HAJIMYUK 00pAICHUI — BO3BPAT MPOM3BOIUTCS 332 BBIYETOM YCTAHOBJICHHOTO cOOpa 3a MCIOIb30BAaHHBIC YCIYTU COINIACHO
TaOIHIIE.

Tabnuna ko3¢ GuiMeHToB cOOpOB

OkasaHHasi yciIyra Koapdunpent cg)ll)oTaH% OT CTOUMOCTH
CepBuc+ 40%
Hactporika+ 250
OG6yuenne+ 20%
[Ipusunernu+ 15%




	1. ОБЩИЕ ПОЛОЖЕНИЯ
	2. ОСНОВНЫЕ ПОЛОЖЕНИЯ
	4. СРОКИ ОКАЗАНИЯ УСЛУГ.
	6. ПРАВА И ОБЯЗАННОСТИ СТОРОН.
	7. СТОИМОСТЬ КЛИЕНТСКОГО СЕРВИСНОГО ОБСЛУЖИВАНИЯ
	8. ПОРЯДОК ДЕЙСТВИИ ПРИ ОБРАЩЕНИИ КЛИЕНТА
	10. ЗАКЛЮЧИТЕЛЬНОЕ ПОЛОЖЕНИЯ

